What are Mastercard presale and preferred tickets?

Eligible CommBank Yello customers get access to presale and preferred tickets to
selected Australian Mastercard tours. Pre Sales are early access tickets for CommBank
Yello customers prior to general public sales. Preferred tickets are a limited number of
tickets set aside from the general public.

How do I get access to presale tickets?

To access presale tickets, you'll need to be an eligible CommBank Yello customer and
pay for the ticket with a CommBank Mastercard. Discover the benefits and how to
become eligible, in the Eligiblity & benefits overview.

What if | miss a presale? Can I still buy tickets during the general public sale?

Yes, eligible CommBank Yello customers can access preferred tickets. These are a
limited number of tickets set aside from the general public.

Where can | find upcoming events?

You can find upcoming presales in CBA Yello on the CommBank app.

Do | need a promo code at checkout to buy presale or preferred tickets?

No, all you need to use is an eligible CommBank Mastercard at checkout.

What do | do if I'm having transaction issues on the ticketing website?

For all checkout and technical issues, please contact the ticketing providers(Ticketek
or Ticketmaster) or see Live Nation's customer support. For all credit card related
inquiries or denied transactions, please contact us or Mastercard.

What if the event is postponed, rescheduled or cancelled?


https://www.commbank.com.au/commbank-yello.html#eligibility
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.livenation.com.au%2Ffaq%23CONTACT-US&data=05%7C02%7CBlaine.Sewell%40cba.com.au%7C1d978138876749a2901508dca0a9c080%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638561898172231682%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IyTPyujEfL4OY6CeiPuJa8I7bueH%2Fi1y3g0zjK2ojJg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.commbank.com.au%2Fsupport%2Fcontact-us.html%23%3A%7E%3Atext%3DIf%2520you%27d%2520prefer%2520to%2Cfor%2520general%2520personal%2520banking%2520enquiries.&data=05%7C02%7CBlaine.Sewell%40cba.com.au%7C1d978138876749a2901508dca0a9c080%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638561898172235724%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=s9wd0Nw%2F6uZUrNKUcAjoXc4HTPenyMoqW5LdIOYGyQs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mastercard.com.au%2Fen-au%2Fpersonal%2Fget-support.html&data=05%7C02%7CBlaine.Sewell%40cba.com.au%7C1d978138876749a2901508dca0a9c080%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638561898172240035%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cnMEtvxFGftbiaWVuCAPMmoqpg3vot4CxHauhegEmQY%3D&reserved=0

If an event is postponed or rescheduled, the event organiser will contact you with the
new event date. Unless stated otherwise, your original tickets will be valid for the
rescheduled event date. If you're unable to attend the rescheduled event date, you
may request a refund. If an event is cancelled and will not be rescheduled, you'll be
issued a refund. Please contact Live Nation for more information.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.livenation.com.au%2Ffaq%23CONTACT-US&data=05%7C02%7CBlaine.Sewell%40cba.com.au%7C1d978138876749a2901508dca0a9c080%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638561898172244102%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cWzLuht%2B2K5mHe0qxA53ilTbPmEtw3fCvtnCcnOMYaQ%3D&reserved=0

